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This	 study	 aims	 to	 identify	 indicator	 variables	 that	 can	 measure	
organizational	 transparency	 variables,	 work	 discipline	 and	 service	
quality	 to	 public	 trust	 in	 administering	 residence	 documents	 of	 the	




public	 confidence	 in	 the	 demographic	 document	 service	 of	 Jambi	
residence.	The	results	of	this	study	can	be	used	as	a	consideration	and	











work	 involved	 is	 related	 to	 administrative	 activities,	 especially	 population	 administration.	 This	
conditions	makes	the	documents	of	population	a	necessity	for	the	citizens	of	the	city	of	Jambi.	So	
the	availability	of	population	documents	will	 facilitate	 their	activities.	This	has	an	 impact	on	the	













(Survey:	2011).	 Ironically,	on	the	one	hand,	 the	community	demands	 fast,	 transparent,	and	easy	
services.	Even	the	government	has	tried	to	improve	services,	but	public	service	affairs	are	still	felt	




the	 data	 is	 processed	 from	 BPS,	 BKBKS,	 Religion	 Office	 (BPS	 Jambi	 City:	 2010),	 that	 the	 total	
population	 of	 the	 city	 of	 Jambi	 is	 529,118	 people	 spread	 over	 eight	 sub-districts,	 namely	 sub-
districts;	Kota	Baru,	Jambi	South,	Jelutung,	Jambi	Market,	Telanaipura,	Lake	Teluk,	Pelayangan,	and	





This	 study	 aims	 to	 identify	 indicator	 variables	 that	 can	measure	 the	 variables	 of	 organizational	

























of	 identification	 in	a	 simultaneous	equation	 that	 is	Unidentified	where	 the	estimated	number	of	
parameters	 (t)	 is	 greater	 than	 the	 amount	 of	 known	 data	 (s	 /	 2),	 the	 data	 is	 the	 variance	 and	
covariance	of	the	observed	variables.	Identification	Just	identified	by	the	criteria	t	=	s	/	2.	And	Over	
Identified	identification	is	with	the	criteria	t	≤	s	/	2	(Fernanda,	J.H:	2009	in	Sari	and	Trijoyo:	2011;	
2).	 So	 the	 purpose	 of	 confirmatory	 factor	 analysis	 is	 to	 statistically	 confirm	 the	model	 that	 the	
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 scale	and	correlation	or	covariance	matrix	in	estimating	the	structural	factors.	However,	in	theory,	
the	 factor	 estimation	 uses	 the	 maximum	 likelihood	 procedure	 (Widhiarso:	 2004).	 Therefore,	
planning	 analysis	 is	 driven	 by	 the	 theory	 of	 the	 relationship	 between	 observed	 variables	 and	
unobserved	variables	(Schreiber,	et	al:	2006).	Furthermore,	Schreiber,	et	al	(2006)	said,	that	when	
Confirmatory	 Factor	 Analysis	 (CFA)	was	 carried	 out,	 researchers	 used	 a	 hypothetical	model	 to	













The	 very	 basic	 objectives	 of	 confirmatory	 factor	 analysis	 are:	 first	 to	 identify	 the	 relationship	
between	variables	by	conducting	a	correlation	test.	The	second	objective	is	to	test	the	validity	and	
reliability	of	the	instrument.	In	testing	the	validity	and	reliability	of	instruments	or	questionnaires	
to	 obtain	 valid	 and	 reliable	 research	 data	with	 confirmatory	 factor	 analysis.	 So	 the	 purpose	 of	














analysis	 is	used	to	 find	out	 the	 indicators	 that	contribute	greatly	 to	 the	traffic	awareness	survey	







the	 Indonesian	 Intermediate	 Collective	 Intelligence	 Test	 (TIKI-M),	 that	 each	 TIKI-M	 sub-test	





standardized	 loading	and	t-value	of	each	sub-test	 for	 the	 intelligence	 factor	measured.	Research	





this	 study	 can	 help	 improve	 productivity	 in	 an	 organization	 by	 increasing	 trust	 and	 building	
relationships	between	employees	and	employers.		
	
Research	 by	 Naveed,	 et	 al	 (2017)	 who	 identified	 and	 used	 nine	 dimensions	 to	 measure	
organizational	change,	and	380	bank	managers.	To	adjust	the	dimensions	and	their	contribution	to	

























version	 8.50.	 LISREL	(Linear	 Structural	 Relationship)	is	 a	 computer	 software	 package	 used	 to	
operate	structural	equation	modeling	methods	(Jöreskog	and	Sär	bom,	1996).	
	
In	 the	 Confirmatory	 Factor	 Analysis	 with	 the	 maximum	 likelihood	 method,	 in	 the	 process	 of	
estimating	 the	 parameters	 of	 the	model	 using	 a	 variety	 structure,	 which	 basically	 removes	 the	
charter	matrix	Σ	(matriks)	with	the	sample	matrix	S	or	polyphoric	correlation	matrix	(Σ).	Suppose	
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factor	 loading	value	which	 is	considered	strong	(Garson	2007;	Kline	2005	 in	Nordin;	2012).	GFI	
(goodness	fit	index)	is	an	index	of	the	accuracy	of	the	model	in	explaining	the	model	being	compiled.	
CFA	analysis	is	done	by	summing	the	scores	of	each	as	observed	variables.	But	it	can	be	found	to	
have	 negative	 values	 that	 are	 not	 acceptable.	 According	 to	 Kline	 (2005)	 in	 Nordin	 (2012),	



















Kota	Baru	 33.245	 137.856	 4,15	
Jambi	Selatan	 29.678	 123.201	 4,15	
Jelutung	 14.578	 60.141	 4,13	
PasarJambi	 3.286	 12.988	 3,95	
Telanaipura	 22.823	 92.603	 4,06	
DanauTeluk	 2.310	 11.803	 5,11	
Pelayangan	 2.483	 12.895	 5,19	
Jambi	Timur	 18.426	 77.631	 4,21	



































is	 the	 proportion	 of	 the	 diversity	of	 test	 scores	 caused	 by	 systematic	 diversity	 in	 the	 test	 taker	
population	(Ahiri:	2009:	17).	The	reliability	test	of	the	instrument	aims	to	find	out	and	guarantee	
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 Tabel	2.	CHarateristics	and	Distribution	of	Respondents	





Senior	high	school	 107	 Moslem	 235	
Diploma	 90	 Catholic/Protestant	 49	
S1	 97	 Hindu	 28	
S2	 26	 Budha	 18	





Civil	Servant	 57	 Male	 185	
Private/	 66	 Female	 135	




House	wife	 43	 18	–	25	years	 65	
College	student	 51	 26	–	40	 165	
	 	 >	40	 90	
























































(GOF)	Indeks	 Cut	off	value	 Hasil	output	 Description	
Chi-square	 P	≥	0.05	 372.44		(p=0.0)	 not	fit	
RMSEA	 ≤0,08	 0.074	 fit	
GFI	 ≥0,9	 0.89	 not	fit	
NFI	 ≥0,9	 0.89	 not	fit	
CFI	 ≥0,9	 0.93	 good	fit	
IFI	 ≥0,9	 0.93	 good	fit	
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(GOF)	Indeks	 Cut	off	value	 Hasil	output	 Description	
Chi-square	 P	≥	0.05	 303.81		(p=0.0)	 not	fit	
RMSEA	 ≤0,08	 0.078	 good	fit	
GFI	 ≥0,9	 0.89	 not	fit	
NFI	 ≥0,9	 0.92	 good	fit	
CFI	 ≥0,9	 0.94	 good	fit	
IFI	 ≥0,9	 0.94	 good	fit	























(GOF)	Indeks	 Cut	off	value	 Hasil	output	 Description	
Chi-square	 P	≥	0.05	 310.83		(p=0.0)	 not	fit	
RMSEA	 ≤0,08	 0.1	 not	fit	
GFI	 ≥0,9	 0.87	 not	fit	
NFI	 ≥0,9	 0.89	 not	fit	
CFI	 ≥0,9	 0.91	 good	fit	
IFI	 ≥0,9	 0.91	 good	fit	
RMR	 ≤	0.05	 0.12	 not	fit	
	
From	the	above	table,	the	value	of	chi-square	and	its	probability	(p)	<0.05.	This	shows	the	model	is	
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(GOF)	Indeks	 Cut	off	value	 Hasil	output	 Description	
Chi-square	 P	≥	0.05	 310.83		(p=0.0)	 not	fit	
RMSEA	 ≤0,08	 0.077	 fit	
GFI	 ≥0,9	 0.90	 fit	
NFI	 ≥0,9	 0.91	 fit	
CFI	 ≥0,9	 0.94	 good	fit	
IFI	 ≥0,9	 0.94	 good	fit	
RMR	 ≤	0.05	 0.28	 not	fit	
	
From	the	table	above,	the	chi-square	value	and	its	probability	(p)	<0.05.	This	shows	the	model	is	
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is	 not	 good.	 However,	 please	 note	 that	 the	 chi-square	 value	 is	 very	 sensitive	 to	 the	 number	 of	















there	 are	 also	 some	 Goodness	 of	 fit	 index	 criteria,	 which	 shows	 the	 model	 does	 not	meet	 the	
requirements.	Based	on	this,	it	can	be	argued	that	the	model	has	a	moderate	fit.	The	implications	of	
the	results	of	this	study	for	the	parties	concerned	include:	
a. Can	 be	 used	 as	 material	 for	 consideration	 and	 evaluation	 regarding	 population	
document		services	for	the	community	to	improve	and	increase	public	trust	in	the	future.		
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